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it is « plepsure to submit the Annual 
Report concerning the work of the Aehsbllitation Deparij~ 
ment for the year 1966, together with e Statisticnl cwmary 
showing the Glass of Industry from which each case was ree 
ferred and a synopsis showing finel dispose]; also included 
is a comperntive study of the various types of disability 
for the yeers 1965 ond 1966. 


Reapectfully submitted, 


CHARLES M. NORMAN 


19 april, 1967 
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The work of the Rehabilitation Department at the Board's Clinic 
continues to increase each years In 1966, a total of 1,671 new cases 
were deslt with, 197 of these heving previously boen referred by the 
Claims Department; these, together with the 211 cases still under treat 
ment as st 31 December 1965, made a total Clinic case load of 1,282 in 
1966, However, with the addition of another Rehabilitation Officer 
during the yeor, the depertment was able to handle the increased nunbor 
of cases without too mich difficulty. 


Our recorda would indicate thet aporoximately 70% of this nunber 
would lesve the Glinie with little or no remaining disshility end thet 
in the majority of cases, with proper counselling, the potients should 
heve no difficulty in returning to their former type of employment; in 
gome 200 cases our Rehablidtation Officers were succesaful in arranging 
a lighter type of job with former employers but in « large number of cases 


it wes necessary for us to seek out lighter work with new employers. 


The Clinic Rehabilitation Committee met once a wonth in order to 
discuss end find « solution to some of the more diffleult caseas ve were 
grateful that the Chief Medics] Officer found time to attend most of these 
meetings snd were appreciative of the advice he gave. In most instances, 
we wore able to arrange suitable employment for such workmen, prior to 
Cline discharge, 


In sidition to tis, the Clinic Re-evaluation Commlitee met at the 
end of each month, in order to review those cases which hod been under 
Clinke treatment for 8 weeks or longer and to see what might be done to 
expedite recovery ond return to work, Mr. Morrison was the representetive 
of this department at these meetings and it was our feoling that this 
Committee performs a most useful functions 
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The Board approved 48 recommendations for reetraining assistence 2s follows: 

6 whilst taking Apprenticeship Troiniar 
22 whilst undergoing Vocational Training 

6 wiilet teking TPretning-on-tho-fob 

7 taking Upgrading or High School Classes 

2 continuing their education at Junior Collece level. 

& who wiehed to enter University 

2 whose University Courses were extended 

1 Correspondence course was approved. 

By the year's end, 20 of these hed completed training end were gain- 
fully employed at a new trade; training was discontinued in 6 inotances 
for the following reasons: ~ 2 found themselves uneble to cope wit: the 
stendarda required for their course; 2 found sulteble slicrnete employment 
and 2 were required to undergo further treatment; 22 were still in training. 

Ti wlll be of interest to the Boord to note that the number of cases 
granted financial agaistence was only 48 lest year as compared with 60 the 
previous year. Tide lorgely due to the feot that during 1966, the Federal 
Government broadened ite views on Mlucationel Upegrading and Yoenbional 
Training in genera] ond by agreement with our Provincial Government, it was 
decided to asaume full financlel reaponaibility for the first 12 months 
training. This hes relfeved the Board of the initicl responsibility of 
providing re-training aseistence in mony instances, particularly where 
educational upegrading was necessary before on applicant could be accepted 
for a Vooational Course ot AeAeIsT. ov SoA. I.Ts 


As « result of this change of policy, we have been able to persuade 
19 younger workmen to improve their educational stendords with assletance 
from Alberta Yoostionsl Trainiag; in aidition, 4 young men vere encouraged 
to take Vocational Training under the sugpices of j.V.T. whilst 4 young lads 
were counselled to return to school to complete their education to a High 
Senool Level with the assistance of their parents, All of these are now in 
the process of re+training without ony finencial asalstance from this Board. 
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"Follow-aps" on some 55 cases who hed been granted finencial assist~ 
ance in former years, showed present employment as follows: - 


HOOL TRAINING (10) 


CGanp supervisor 1) Life Incurence Selesmen (1) 
Clerk = D.VsAs 1) Medics] Receptionist 4) 
Construction Superintendent i Plumbing Inspector A 
Farmer ' Service Menarer 1) 
Linexen (i) Typewriter Repairman (1) 
RAINING ($) 
Giv: 1) School Teacher (2) 
Sehool Principal 1) Vocetional Teacher 1) 
Apolimee Repeirmsn 3 Office Machine Meshen§e (2) 
g Poyroll Supervisor 3 | 
3 Photographer 4 
Construction Foreman 2) Radio Kepairmen (1) 
Contract Honage: | it Salesman 3) 
Computer Programmer 1 Selenic Technician 1) 
Mlectronies Tee micien “, Steam Engineer 2) 
Draftenen 1 Weiter 44 
HeDe Mochen’.c : +) welder a 
Aute Mechante 4 Steanfi tter ft) 
Plumber j velder 3) 
Appliance Rep i Office Mechine Repairman t 
Auto Mechsnic 5 Steen Engincer 1 
Engraver (4 TeVa Repodirmen k 
Gouger 1) Switchboerd Operator 1 
H«D. Mechanie 1) Welder (4) 
Accountant i 
Clerk 1) 
Clerk 1 
Farmer Nurserymon i! 
Frontend man 1 Switchboard Operator 1) 
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There wes a further increase in the number of cases hendled vy this 
aepartment during the past yeer.s Due to the iilness of Kr. Sindon, it was 
necessary to renalign some of the individuel territories. Mr. He Leenders 
took over the Cantral Alberta district and a new member, Mr. M. Axtell, was 
assigned to Nr. Leenders' former territory whilet Mr. Bindon sseumed response 
ibility for all Head Office referrals, The new arrengement is working out well. 

The plecement of a Rehabilitation Officer ia Lethbridge in the fall of 
1965 in order to desl with all referrels from Southera Alberta appears to be 
very sotisfectery. Mr. Peterson ia proving to be a most convclestious worker 
who 1s making reguler monthly vielte to the Medicine Hat od Grows Neat areas 
end thus keeps in regular contact with all his cases in order to try to lec~ 
ate suiteble employment for them, This has permitted the two Rehabilitation 
Officers in the Calgary office to devote more time to the cases in their ow 
area which have been steadily increasing over the past years. 

The Depertment continues to meintain close contact with industry in a 
wide variety of ways} by personel contect with mmagement to discuss speaial 
problems of re-employment of workmen whose dissbility wlll preclude them from 
being able to return to their former Joby; by personel contact with prospective 
aaployers to explore the possibility of finding suitable employment for some 
pertially disabled workman; through membership of the Personnel Associ tions 
of Edmonton end Celgery which hos permitted us to develop a friendly relation~ 
siip with the people who do the sctuel hiring; by close lieason with officials 
of verious Canada Menpower Centres in order to enlist their aympathy end under= 
stending in the placement of the more severely hendicapped cases; by close co- 
operation with the Vocational Training branch of the Provincial Department of 
Education in order ‘te develop the maximum potential of these workers who were 
obliged to change employment by reason of diesbility md to encoursge some of 
the younger workers to try to improve their educationel stending, 
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The vieiting of widows has become on ineressingly important phase of 
our work, During 1966, our officers were requested to interview 47 widows in 
order to advise them ag to their entitlement under the Act ami to give whet 
ever astelstance or advice possible, On the whole, these visits seem to be 
greatly appreciated by the widows concerned, who sre grateful that the Board 
is sufficiently interested in them to send out a mon to visit them and to 
discuss any problems they may have. 

Our Department was cleo required to investigate 24 requests for Advance 
of Pension for various purposes end 5 requests for Cash Settlement, 15 of which 
were Subgequently approved. As previously inatracted by the Board, our Rehabil~ 
itation Orficers followed up on 35 ceses of partial blindness during the year 
end gave whatever ossiatencs necesaery to got the claimants beck to work; in 
most inatencea, the workmen were sble to R.T.W. at their former trade. 

In meny instences, petients with merked disability may leave our Clinie 
without ony definite proapects of employment; this is partieulerly apparent 
in the late winter monthas in such cases, the worlonan ie gronted « Rehabili-~ 
tation Allowence for a short period until suitable work oan be found; asslat~ 
ence of this nature wae granted in 67 cases. 


Three years ago the Board suggested that 1t might be advisable to hold 
a get-together of oll Rehebilitetion Officers in order to diseuss various 
rehebilitation problems ond to brocden thelr outlook on Rehebilitation in 
General. The first Seminer proved go profitable that these meetings have been 
continued on on annual basis since thet time, At our 1966 meeting, we hed 
most interesting discussions with representatives of Isbour on "Ways and Means 
to sssist worlmen, who have suffered industrial injury, back to suitable employ- 
ment more effectively” end an open discussion with representatives of the 
Provincial Department of Welfore on "Rehabilitation", together with most 
interesting talks from the heads of various departments of the Board. 
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pmitation Dapartmenata af other Boards in oxder to 
troaien our ovllock towards our own work. During the past year, Mats Vo Ge 
Munte was given the opportunity of viaiting the Ontario Boom, Mr. Bs B 
Leendere te vielt the British Columble Bourd, wolist the Chie? Hehebliie 
tebion Officer vielted the Seskatchewen Goord. We all felt thet we hed 
derived considerable benefit by learning from others how wo might hendle 
gome of our own problems more effectively. 


Im eddition to this, our Rehabilitation Officers were itstieregal to 
teke evening cources through the Extenclon Department of the University of 
Alberta end the Univeraity of Calgary in order to brooden their backeround 
in Counselling procedure, Tt is a plesawre to report that nine of our 
Rehebilitetion Officers heave completed guch courses during the past year 
on such toples as « “Interviewing end Gounselling", "“Esaentisle of Good 
Englieh", “The Paychology of Personality", "An Introduction to Applied 
Peyehology", emt "Personnel Administration". 


Saskatchewon 26 15 30 
British Columbia 13 21 14 
Northwest Territories 26 4a 21 
Yukon Territory 5 9 19 
Moni.toba | 2 1 1 
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It will be noted thet referrale from Saskatchewan were 100% higher thon lest 
year bat 60% less from U.W.T. Re~training was recommended end epproved in § 
of these ensed. 
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As Sentor Rehsbilitetion Officer, is in cherge of the dehabllitetion 
Counselling work at the Clinic, It ia bis responsibility to review ell 
Glinie Files one week following «imicaion and to refer the ease for inter~ 
view by the Rehabilitation Officer or Employment Counsellor concerned. Mr. 
Morrison personally deals with all Amputee and Paraplegic esses oni inter 
views 211 patients who sre referred by other Boords; in addition, he makes 
reguler visite to all Paraplegica who are confined to hogpitel or nursing 
homes in the Edmonton aren ond mekes the initial visits to widows as ree 
quired. Mr. Morrison is most sincere in his spprosch to problems of the 
physieolly disebled ond mmy doctors turn to him for advice in decling with 
difficult cases or situctions; he sects as the representative of the Depart~ 
ment on several of the Clinic Medical Counittees emi gives unstintingly of 
his time ond effort. Mr. Morriaon hendled a total of 345 cases in 1966. 


In August 1966, this officer was assigned to new dutdes at the Head 
Office. It 4s now his responsibility to bundle all new Claims referrals 
by reviewing the file, making « brief synopaie from the Rehabllitatlon view 
point ond then referring the osee to the particular Rehabllitetion Officer 
or Employment Counsellor concerned. Mr. Bindon reviews ol] memos received 
from our field men ond from the Glinic R,.O's to see whethar any pertinent 
detalles have been overlooked ond drewa the Claims file when neceseary for 
further informations in the sbsence of the Re. or Bs, concerned, Mrs 
Bindon interviews workmen, who drop in at the Head Office or who are re~ 
ferred for counselling ond sivice by the Claims or Medical Depertmont. He 
ia most conseientious in his work ond hes proved to be « real asset to this 
department in his present position. Mr. Sindon dealt with a total of 214 
eases during the post yeer. 
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This officer aupervises the Hehebilitetion work in the Celgory office 
ami ie a hard-working, reliable worker, desling with approximately 56% of 
the Calgary ceases. He xlso handles dl country cases for the area south of 
Gelgery to High River and Nenton ond Zast as far os Vuleon ond Brooks, plus 
the territory immedictely North of Galgery as for 26 Innisfail ond Vest to 
the Foothills. Mr. Munro hed a total case load of 296 last year, making 
6 field trips during the year, | 


Has now been working out of the Calgory office for the past 4 years 
and is one of our most conselentious Rehabilitation Officers, bendling 44% 
of the Celgory eeses in 1966. His country districts include Drauheller, 
Henna ond Oyen to the North-East «nd Cochrane, Canmore ond Bonff to the 
West. Like Mr. Mumro, Mr. Gorleton does considerable interviewing in the 
Calgary office, particularly efter Medical Boords or Medies] exeminctions. 
Throughout the yeer, he had e« case lead of 264, making & trips to his 
eountry districts. 


te Ge EATERSONs 

Is stetioned in the Lethbridge office where, aa previously montioned, 
he hes slrendy proven his wrthe He hendles all Rehabilitation referrals 
from the Southern Alberts area, his work in the Lethbridge district being 
alternoted with monthly visits to Medicine Hat and the Crows Nest Pass, 

My. Paterson hes developed particularly good relations with the Medical 
Praetitioners throughout the whole oarea ond is held in high regerd by both 
management ond Lebour. He male 22 fleld trips «nd dexlt with some 191 
esses during the yest. 
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Is stationed in Edmonton and deals with approximately 20% of the 
Rehabilitation referrals from the Greater Edmonton area, together with all 
cases from the Valleyview, Grande Proirie, Peace River ani High Prairie 
districts. He handled a totel of 362 cases in 1966, making & field trips. 


Has now been on our steff for 4 years ond hes become » most reliable 
Rehabilitation Officer, who formerly handled opproximately 40% of the 
Edmonton Rehabilitetion cases but is now in charge of Central Alberta 
area which includes Weteskiwin, Camrose, Stettler, Red Deer ond Rocky 
Mountein House. Mr. Leenders made 12 field trips during the year and 
efficiently hendled a case lead of 408. 


This officer joined our staff 3 years ago ond is a very conselentious 
worker. During the post yeer, he hendled approximately 153 of the Rehobilie 
tation referrals from the Edmonton orea plus oll referrals from two country 
Gistricts; one ismedistely north of Edmonton, comprising of Morinville, 
Athabsaca, Guith end Barrhead «nd the other, the orea along Highwsy 16 
weat from Edmonton to Jasper end from Drayton Valley to Ledue. Mr. Hardam 
dealt with a total of 377 cases, meking 16 field trips. 


Is the most recent addition te our staff od is clready proving hime 
self to be a hord working, dependable Rehabilitation Officer. Mr. Axtell 
now decals with approximately 40% of the Sdmonton Nehebilitation esses, te- 
gether with all vreferrels from the North-Zastern district comprising of 
Red Water, Lec La Biche, Gold Loke, St. Paul, Lloydminister and Wainwright. 
He hes rapidly developed a good insight into rehabllitetion work and since 
July 1996, hoendled 152 on,0e6 and mede 3 trips to country points. 
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As mentioned in previous reports, more cases are being referred to 
our Aghabilitation Glinie each yeas for short term treatwent or “work con» 
Gitioning". This, of course, has increased the nwaber of referrals to our 
two Employment Counsellors. 

Me Bs Ge BEEds 

This offieer once again had « very busy year dealing with a total of 
633 Glaiments, Mr. Rees handles «11 referrals from the City of Edmonton, 
the lergest employer in the Province ond hes spent considersble time with 
the City Personnel Deportment in on effort to cet their employees back to 
work more promptly upon the congluaion of treatment. 
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Joined our staff 2 years ego amd has proven himself to be a moat 
efficient counsellor. Mr. Kepler deala with sll cases from Gsigery ond 
Southern Alberte who are referred to the Soard's Rehabilitation Clini for 
treatment, together with approximately one third of the minor diecbility 
cases from the Greater Edmonton area, handling a totel of 545 cases. 
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Since Mr. Mortigon has been in charge of the Counselling work ot the 
Clinic, the C.K.0.has been eble to cllow far more time to the general super= 
vision of the work of the depourtment, Diwring the year, there were 641 new 
cases referred from the Claims ond Medical Departments, all of whieh had t be 
reviewed before referral to the Rehobilitation Officer concerned. However ,now 
thet Me. Bindon has been delegated to teke over this part of our work, the 
GeRsts hes been relieved of considerable responsibility in this regard. How 
ever, despite these two factors, it was necessary for the 0.R.O.to handle some 
212 individual cases, Six tripe were made to the Calgary Gffice ond 3 t& the 
Lethbridge Office to review the work of the Rehsbilitetion Officers in these 
two Centres and to give practical saiviee in dealing with specific problems, 
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Thia report would not be complete without « small tribute to the 
loyalty od conselentious work of 1] tho motbare of our stenographic 
staff with special meation to Miss Ruth Bohnst, Department Secretary 
end Hiss Jonice Cawald, Sentfor Clinie Stenographer, vho have given 
unstintingly of time and effort in order to see thet the work of the 
departuent wee kept up to date end that Kehsbilitetion payments wore 
seat out promptly. 


In conclusion, it is apparent thet the work of the Rehabilitation 
Departaent will continus to grow from year to year. The figures show thst 
1966 wee an exceptionally good yeer for re-employment of disubled workmen; 
in faot, thore vere times when we head employment openings but did not heve 
the right type of applicent available for the job, It is admitted thet 
there wore some 106 cleiments stil] evaiting exploymont at the end of the 
year bal many of these wore undoubtedly seasonc! workers, 

Industry hes co-operated well in accepting responcibility to ree 
euploy disabled wrkers as witnessed by the fagt thot we were able te aesiet 
2,761 to resume gainful employment during the yeer, The witer would, there- 
fore, wish to express appreciation to oll membera of the department for their 
efforts In this regard end to acknowledge the sssistence and co-operation 
given by the other departments of the Board. 


O. M. NORMAN 
CHIR? REHABILITATION OFFICER 
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Arm Saputetions 
Arm Injuries 


Acute Back Strains 
Other Back Injuries 


Dermatitis 

Eye Disabilities 
Foot Injuries 
Hond Injuries 
Head Injuries 
Knee Injurles 
Leg Amputetions 
Leg Injuries 
Miscellaneous 
Multiple Injuries 
Paraplegicsa 
Shoulder Injuries 
Widows 
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